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Agenda

ÅHistory of Bond Wireless

ÅOur Business

ÅThe Bond Wireless advantage

ÅWhy SMS?

ÅWhy VoIP?

ÅProduct offerings
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ÅMarket Potential and Business model
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About Bond Wireless

Å Founded in 2002 with a business presence in Australia, Singapore, 

Malaysia, Thailand, Kenya, UAE and USA.

Å Developer of Patented IP and award winning innovative SMS 

application solutions

Å Microsoft Gold C ertified, IBM Advanced Level and Sun 

Microsystems iForce partners

Å Listed in Top 30 ICT companies in Australia 2003/2004 and in the 

Q400 2005 ïTop 400 Companies in Queensland

Å Finalist in AIIA 2006 Communications Applications Award

Å Winner of the Asia Pacific ICT Awards 2002 in Best 

Communication Applications Award. 

Å Winner Gold Coast Business Excellence Award 2006 in IT.
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Our Business

Å Enable enterprises of all sizes to communicate via SMS and 

VoIP easily , instantly , cost -effectively and confidently with 

authentication and verification as required

Å Provide innovative software solutions

Å Operate our own global text messaging infrastructure and 

wholesale international connectivity and access to major 

VoIP network.

Å Provide messaging and VoIP gateways for system 

integrators, application developers, and multinationals



5Copyright Bond Wireless 2007

The Bond Wireless advantage

ÅProviding reliable cost competitive access & 

global coverage text messaging and VoIP via our 

own gateway

ÅMaking easy to use scalable , customer - focused 

products to encourage usage of our gateway

ÅWorking with innovative and strategic partners

ÅBeing Telco independent . We partner with over 

50 SMS gateways around the world to ensure 

competitive SMS prices and effective global 

delivery
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Why SMS?

Å Extending the capabilities of mobile messaging to the 

enterprise market by overcoming the limitations of 

traditional SMS.

ï Input

ï No end -user proof of receipt or security to support high value 

applications 

Å SMS is a stable platform that has been around for over 15 

years

Å Global SMS Market Trend

ï Peer-Peer to Business -Peer

ï US Telcos opening up to SMS

ï SMS is the most cost effective method to reach large numbers 

of customers in most markets

ï Bridging the Digital Divide e.g. in Asia, where SMS is much 

more accessible than the email
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Why VoIP?

Å VoIP make up an estimated 16% of international voice 

traffic in 2005 and is forecasted to grow to 75% in 2007. 

(Source: Telegeography, Frost & Sullivan)

Å A natural progression in communication with the advent of 

the Internet and growth in broadband usage.

Å Surprisingly, unlike the Internet, major growth for VoIP are 

coming from developing countries. For example, the top 

three countries for VoIP growth in 2004 were Brazil , 

Nigeria and Bangladesh. This is because VoIP can be made 

available to non - Internet users such as cell phone users.
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Products Lines

Å Packaged Products

ï Campaign Messenger Professional with VoIP - .Net PC -based 2 -Way Global SMS 
Broadcasting software 

ï SMS Print - Windows Print Driver for sending SMS

ï Greetings2fone - Prepaid SMS card

Å Enterprise

ï VoIP/CM Enterprise, SMS Information Manager/VoIP Call Me

ï CRM/ERP integration

ï SMS SecureTrans for enabling non - repudiative mobile transactions

ï Text to Speech Broadcast engine
International SMS Reply/Premium SMS Infrastructure 

ï Personal Gateway Number for VoIP Callback (PGN)

Å Telcos/Service Providers

ï Encryption Engine for consumer and business application

ï SMS VoIP Callback activation application with global coverage

Å System Integrators

ï SDKs ïVoIP/SMS, SMS Authenticate and Verify (SAV)

ï SMS Print Macro
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Country Mobile 
Networks

Country Gateway Service

All Country - bound SMS traffic

Schematic of 
Bond Wireless 

Products 
Connectivity



10Copyright Bond Wireless 2007

Selected Partners
Distribution Channel Partners

Å Global
ï Microsoft
ï Sun Microsystems
ï IBM

Å Australia
ï Byte Power Group

Å UAE
ï Third Generation IT

Å Thailand
ï Ringzero Networks

Å Malaysia
ï Interlink Freedom
ï Intelligent Edge  

KrisTel

Å Singapore
ï Chiat Asia/Bond Wireless Singapore

Å USA
ï Mobilitext
ï Samui Systems

Development Partners

Å Education Sector

ï Bond University

ï USC CTM

Å Transportation Sector

ï Carmen Systems AB (Opcom) ï
Transportation solutions including crew 
and route optimization 

Å Health Sector ï

ï Alivetech ïwireless health monitoring 
devices (Aust)

ï Caradata Enterprises ïsexual health 
clinic data management (Aust)

Å Content Providers

ï Coastalwatch ïbeach sports content 
provider (Aust)

Å Software/Marketing Sector

ï e- Centric Innovations (Australia)

Å Other vertical partners
ï Slap Systems (Hotel Management)

ï Amlink/Peopleware (Conference Event)

ï Brookstone Technologies (CRM)

ï SDC International (HR/Rostering)
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Application Specific SMS Products

ÅMarketing
ïSMS Auction, Trivia & Competition  
ïVoIP and SMS Loyalty Portal
ïCampaign Messenger Professional with VOIP
ïGreetings2fone

ÅMessaging
ïCampaign Messenger - demo
ïWeb Messenger
ïSMS Print (pat.) - demo
ïSMS to Web

ÅEmail Integration - demo
ïSMS to Email
ïEmail to SMS
ïSMS to SMS

ÅSMS Information Messenger

ÅSMS Callback for VoIP

ÅText to Speech VoIP

Å Authorization - demo
ï SMS AV (pat. pend.)

Å Transaction/Payment systems
Å SMS Banking/Ticketing
Å M-Prescription
Å Verification/Authentication

Å SMS Workforce
ï SMS Job Dispatch
ï SMS Appointment Book
ï SMS Alerts 

Å Profile Matching
Å Remote monitoring of web sites/servers
Å SMS Stock Alerts

Å SMS Transit
ï Trans -Messenger

Å Developerôs SDK

Å Case Studies
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Bond Wireless Benefit

ü extend and enhance userôs existing communications 

ü access a global messaging network

ü integrate two - way SMS (text messaging) capabilities into 

enterprise network environments or legacy applications

ü use your existing business systems and databases to send 

personalized SMS messages, distribute alerts for important 

events or business activities

ü send bulk SMS messages simply and efficiently

ü authenticate and verify senders and receivers without costly 

alterations or upgrades to devices or SIM cards

ü send text messages instantly from any IT environment

ü privacy of database

ü easy compliance with SPAM act 



SMS SecureTrans TM

Campaign Messenger Professional & Enterprise
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Campaign Messenger Professional
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SMS for Marketing

Å Benefits

ï Immediacy, suits time -perishable products

ï Near 100% impression rate

ï Personalize

ï Targeted

Å Issues

ï Privacy 

ÅOvercome by software that secure customer data on userôs 

machine

ï Spamming

ÅCost of SMS prohibits spamming
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The Cost Side of SMS Marketing

Assumptions

Å You want to remind 200 of your customers to show -up 

every month

Product ion D elivery Hit  R at e R esponse N umber R equired C ost  per C ost  per

C ost C ost ( %) R at e t o  achieve ob ject ive t arget  $ mont h $

Direct Mail 3.5 0.5 40% 15% 3333 66.67      13,333.33   

Telemarketing 0.4 5.75 60% 22% 1515 46.59      9,318.18     

Email 0.05 0.05 99% 3% 6734 3.43        686.70        

SMS 0 0.25 99% 45% 449 0.56        112.23        
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Selected Key Features

Campaign Messenger Professional is a 

Productivity Tool 
üDesigned for Campaign Management

üEase of use - Out of the Box 2 -Way SMS solution 

üDedicated Reply Number capability ïcan support 

multiple reply numbers

üStandalone application ïmore control, more 

privacy, more flexibility on data management

üMulti - languages ïbased on SMS Unicode capability

üPersonalization ïMail Merge customization 

capability 
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Selected Key Features - continued

üDatabase Management ïUse internal database or 

connect to your own corporate database.

üDatabase Flexibility - convenient to manage and 

operate

üImport function ïuse your own database

üStatus report ïvalidate message send status

üJournaling ïkeep track of all previous historical 

activities

üScheduling ïset time and date for sending 

messages

üHigh Speed SMS Transmission ï1200 

SMS/minute/thread
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Case Studies ïEvent Management

Theme Park ïAustralia

A Fun Park that uses SMS to 
provide alerts to regular clientele 
about special events.

They have an existing database 
that was easily imported into CM 
Pro. 

Major Benefit: Cost effective 
communication with season 
ticket holders.

Greenbox Karaoke - Sydney

A large Karaoke bar that has an 
extensive following in the large 
Asian population in Sydney

They needed to alert regular 
patrons when new songs were 
available for performance. 

Major Benefit: Promotion of 
new releases a major 
competitive requirement in 
Karaoke market. 
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Case Studies ïProfessional Services

Mac Greening & Assoc ïGold 
Coast

A medium sized accounting firm 
which services a large regional area

Provide alerts of taxation due dates 
and updates to clientele, and 
confirm appointment windows.

Major Benefit: Significant 
reduction in the administration 
size of customer contact

Minter Ellison Lawyers -
Australia

Australiaôs largest full service law 
firm operating in 16 countries.

Provide reminders of outstanding 
actions and confirm appointment 
times. SMS is a revenue stream for 
Law firms. 

Major Benefit: Efficient and 
cost - effective interaction with 
key clients.
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Case Studies ïOnline Businesses

Coastal Watch ïGold Coast

Provides real - time surfing and 
weather information to Australiaôs 
50,000 surfers.

Provide alerts of surf conditions on 
demand.

Major Benefit: Provides a 
revenue stream for valuable 
content

Mobilitext ïHouston, Texas

Provides a marketing solutions for 
clients wishing to capture the 
ubiquity of SMS

Resells marketing campaign 
services based on the functionality 
of Campaign Messenger 
Professional

Major Benefits: the ability of 
Campaign Messenger to support 
multiple campaigns
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Case Studies ïFinancial Sector

Major Bank Proposal ïSingapore

Å Phase 1 ïCommunicate with 

credit card customers via SMS 

with special offers

Å Phase 2 ïAllow customers to 

send in request for information 

and special offers

Å Phase 3 ïLocation -based 

marketing messages

Major Benefit: Cost effective 2 -

way communication with 

customers to stem credit card 

churn and value - add service 

to member vendors

Cetelem ïCollection Company 
for Banque Paribas - Thailand

The Thai Credit Card Business of a 
large European Bank..

Provide notices of overdue credit 
card statements to Thai customers

Major Benefit: Reduced the 
level of overdue credit card 
payments. Cost effective 
communications approach.
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Case Studies ïRetail

Multi - level Marketing Company ï

Malaysia

Sells cosmetic and vitamins with 

many agents across the country.

Useful tool to communicate with 

agents as well as providing 

agents a cost effective 

communication channel with 

customers.

Major Benefit: Better 

customer and agent 

service that translate to 

higher sales and lower 

costs

Nerang Tiles - Australia

A large tile retailer which services 
Australia and Japan.

Provide notices of order status and 
availability to trades people and 
major construction firms.

Major Benefit: Significant 
reduction in the administration 
size of customer contact



SMS SecureTrans TM

SMS Information Messenger (SIM)
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SMS Information Messenger (SIM)

Å SIM enables an enterprise to provide superior mobile marketing 

opportunity and low cost customer acquisition by enhancing 

existing promotional campaigns.

Å The enterprise creates a unique code or keyword for a particular 

product and incorporates that into its catalog and other 

promotional items.

Å When a potential interested customer comes across the product, 

he/she can SMS the code/keyword to a supplied dedicated virtual 

mobile phone number.

Å The information of the product is immediately sent to the 

interested customer, while the enterprise is notified that an 

interest has been registered for the product together with the 

personôs mobile phone number.
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Selected Key Features

SMS Information Messenger was designed for the 

marketing professional

ü Designed for Managing prospect information

ü Ease of use ïTailored for update and data management by 

agency staff

ü Dedicated Reply Number capability ïcan support multiple 

reply numbers

ü Standalone application ïmore control, more privacy, more 

flexibility on data management

ü Send pricing & product information ïupdate clients on new 

products, features, prices and other information as they view the 

product

ü Organise Sales Appointments ïenable clients to organise 

appointments via SMS.

ü Personalization ïMail Merge customization capability 
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SMS Information Messenger Sample 
Application
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Case Study - BeachProperties.com.au 

Focused on specific types of properties. Utilise SMS to 

communicate with tourists thinking about investing in a 

coastal location.

Enabled clients to access property information without 

needing to visit the office or call into reception. Automated the 

process of clients making a contact me request with sales 

agents.

http://www.beachproperties.com.au/
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SMS Text To Speech

VoIP

SMS

Internet/SMS



30Copyright Bond Wireless 2007

Text to Speech Application

Å Enables user to send an SMS or a text string that will then 

call a recipient on a landline or mobile phone and read the 

message to him/her e.g.

ï Txt <phone number> <message>

Å Novelty application as different text to speech engine with 

different accents can be utilized.

Å Enables users to send an SMS to a landline.

Å Cost benefit as low cost VoIP lines can be used.



SMS SecureTrans TM

Verify and Authenticate Mobile Users using SMS
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Bond Wireless

Å In 2002 Bond Wireless developed a patent for verifying and 
authenticating consumers using SMS.

Å Problems solved:

Å 1. Has the correct person received the information?

Å 2. Has the correct person read the information?

Å 3. Has the correct person sent the information?
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Non - repudiation and verification of message 
reception.

Å The patented SecureTrans product is designed for enterprise applications 
requiring additional security with SMS messages, without expensive 
modifications to SIM cards, customized phones, or phone -based 
applications. 

Å The SecureTrans process ensures the identity of the message recipient
before any sensitive data is delivered. In addition to ensuring only the 
intended recipient reads the message, the sender is also given proof that 
the recipient received the message.
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SMS SecureTransÊ was built on SMS AV Technology

SMS SecureTransTM uses SMS AV (Authentication & Verification) a patent pending server -based 

technology that permits the sending of secure SMS without modification to SIM cards or devices. 

In addition, the encrypted messages may be sent inside multi -media messaging service (MMS) 

pictures, using steganography techniques.  An image of a person can be used to verify an 

identity, while at the same time embedded content in the image can be used to transmit 

information.
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The SecureTrans TM Platform

üWill work across multiple Mobile technology platforms (GSM, 

CDMA, and 3G) 

ü Operates with MMS as well as SMS

ü Value added mobile service for consumers

ü Privacy/Duty of care/Security

ü Enables operators to establish a cost effective user validation 

process
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Using SecureTrans in mobile commerce 

What applications can benefit from SMS SecureTrans
TM

?

ü Communication secured with proof of receipt

ü Mobile Banking Broking

ü M-commerce solution providers & Verification of payment 

systems

ü Advise of test results (educational, medical)

ü Business Process Management

ü Authorisation of Purchase Orders

ü Work Activity

ü Electronic/Mobile Prescription

ü Dating Services 

Any businesses or service requiring secure transactions 

communication via cell phones
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Secure peer - to -peer messaging

How can phone to phone communications benefit from SMS 
SecureTrans TM ?

ü Verifying the correct recipient has control of the handset

ü Sending private information

ü Confirming receipt of the message sent
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Current Implementations

ü Implemented with a Telco in SE Asia who are using it in the 

consumer market

ü Implemented in the Health Industry providing test results 

to patients

ü Under development with a Chinese Telco to deliver content 

to consumers
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A Telco using SMS SecureTrans as a 
Premium Service

üEnsures only the intended 
recipient will read message

üPermits sensitive information to 
be sent via SMS

üSolves problems of non -
repudiation

üEnables mobile/e -commerce in a 
secure fashion
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SecureTrans Application for a Telco 
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The Licensing Model

Telco Pricing is based on two different alternative 
models:

Hosted
Annual License
Per transaction/throughput charge
Hosting cost

Customer Managed
Annual License & Support Costs
Upgrade fees
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CaraData working with Bond Wireless

CaraData introducing SHIP 7 the Sexual Health Information 
Program developed in Australia with the help of professionals 
working with HIV and STDs.

CaraData has been working with Bond Wireless to provide 
secure SMS text messaging to patients

The solution checks patient records and automatically sends 
secure SMS text messages directly to mobile phones 
regarding

ïtest results

ïappointment times

ïreminders to take medication


